UY BAN NHAN DAN QUAN 11 CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG GIAO DUC VA PAO TAO Poc 1ap - Tu do - Hanh phiic

Sb: 887 IKH-GDPT Qudn 11, ngay 29 thang 7 nam 2019

] ‘ ~ KE HOACH
To chirc 16p Boi duwdng Tiéng Anh giao tiép cho Lanh dao, Chuyén vién
Phong Giiao duc va Can bo quan li

Nham nang cao trinh d va ki ning giao tiép Tiéng Anh cho Lanh dao, chuyén
vién Phong Gido duc va Pao tao, Can bg quan li cac truong Mam non, Tiéu hoc, THCS,
Phong Gido duc va Dao tao Quén 11 phdi hop véi Cong ty TNHH Mot Thanh Vién Phat
Trién Gido Duc COMPA (COMPASS ENGLISH) xdy dung ké hoach bdi dudng Tiéng
Anh Giao tiép danh cho can bd quan 1y nhu sau:

|. Muc tiéu:

- Hd tro khoa hoc Tiéng Anh giao tiép qudc t&¢ NGHE NOI dé can bo co kha nang
giao ti€p vo1 gido vién ban ngir dang day tai trudong trong quan.

- Tap trung phat trién ki ning nghe néi giao tiép trong moi hoan canh xoay quanh
cac chu dé nhu: chao héi xa giao hang ngay, giao ti€p qua dién thoai, tiéng Anh trong
cudc hop, don ti€p doan khach nude ngoai, du lich, ...

- Trao d6i va giao luu Tiéng Anh sau nhirng gid 1am viéc tai co quan.
I1. P6i twong tham du:

- Lanh dao, chuyén vién, can bo quan li theo danh sach dang ki.

- Sisd 16p hoc: 30 hoc vién/l6p/ca hoc.

- Cap do: So cap - Trung cap

II1. N¢i dung chuwong trinh:

Tuén Chu dé Noi dung
Cégh chao hoi (tam bi¢t), lam quen trong tinh
1. | Chao hoi hudng trang trong va thong thuong.

Hoi va trd 101 v€ thong tin co ban c4 nhan

Cach hoi khi mua sim trong ctra hang hoac cho
2. | Mua sam Céch hoi vé kich ¢&, mau sic, gia clia quan 40
trong ctra hang

Céch hoi va tra 11 vé thoi gian, ngay trong tuan,

3. | Thoi Gian . <
thang, nam.

Hoc céach hoi va tra 161 veé duong di, cach dinh

4. | Phuong hudng huéng khi & nudc ngoai.

Hoc céach hoi va tra 161 veé duong di, cadch dinh

5. | Am thyc hudng khi & nudc ngoai.

Céch hoi thong tin vé phuong tién van chuyén,
6. | Du lich San Bay trang thict bi ¢ san bay
Cach lam quen véi nguoi ban méi gap ¢ san bay




Tuin Chu dé Noi dung

Céch hoi duong dén san bay

Hoi vé dich vu va thiét bi trong khach san Cach

7. | Khach san lam thu tuc nhan phong
8 | Dulich Céch gioi thiéu v& nhitng dia diém du lich.
' ' Hudng dan duong di cho khéach du lich
9. |yt Hoc cach hoi va tra 161 khi bénh va cach hoi mua

thuoc & nha thudc, bénh vién

10. | Hang héa va dich vu | Cach dat hang, cach chon lya san pham

Céch no6i chuyén trén dién thoai, d€ lai tin nhan,

11. | Bién thoai 2 .
chuyén may.

12. | Hoi thao Céch dién dat va giai thich ¥ clia ngudi ndi

Céch dién dat sy dong ¥ hoic khong dong v véi ¥
kién cua ngudi khac

14.| On tap On tap, thuc hanh

13. | Trinh bay ¥ kién

15. | Kiém tra cudi khda | Kiém tra va bao cao két qua
IV. Thoi lwgng khéa hoc:
- 60 tiét /khoa

- Hoc 2 budi / tudn

- Hoc vién vuot qua bai kiém tra cubi khoa s& dugc tham du 16p cap d6 cao  hon.
V. D6i ngii Giao vién:

- Gigo vién Viét Nam va ban ngit c¢6 nhiéu kinh nghiém giang day giao tiép ngudi 16n.
VI. Kinh phi thue hién: Mién phi

- Thoi gian thyc hién: thang 10, 11/2019

- Lich hoc dy kién: Chiéu thtr Ba (16g30-18g00) va sang thir Bay (9h00-10h30)

- bang ki danh sach cho Phong Gido duc theo duong link:
https://docs.google.com/spreadsheets/d/IKTmPUUNI6|-
IBWh tRpclEeic53kJcEe/edit#qid=1216488625

- Han chét: ngay 20/8/2019.
- Dia diém 16p: PGD s& thong bao sau
Sau khi két thiic khoa hoc, cong ty COMPA s& c6 bai kiém tra cudi khoa.

Dé nghi can bd quan li dang ki tham dy theo thoi gian qui dinh dé nang cao trinh
do va dap ing nhu cau cuia thyc tien./.

Noi nhdn : KT. TRUONG PHONG
- BLD PGD: PHO TRUONG PHONG
- Luu (VT).

V6 Minh Tuan Kiét
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